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We hope you enjoy your party at
Wirral Slotcar Racing

PARTY BOOKING TERMS AND CONDITIONS

By placing this order for a party at Wirral Slotcar Racing, you agree to the following terms
and conditions:

e A depositis required at time of booking.

e Deposits are non-refundable however we will happily change the date or time of your party
if needed (subject to availability and with at least 7 days notice.)

e The balance must be paid 7 days prior to date of party.

e |F APPLICABLE - Once final numbers have been confirmed 7 days prior to the party food will
be ordered in and prepared on the day of the party. We are unable to offer refund for
children that do not turn up for the party. However as a gesture of goodwill we will offer a
complimentary admission ticket for each child that does not show to race at one of our open
day functions.

e The company reserves the right to cancel any booking due to non-payment of balance by the
due date.

e Children must be supervised by parent/guardians whilst visiting Wirral Slotcar Racing.

e Only children aged 7 and over are suitable to have a Slotcar Party unless supervised by
parent/guardians.

e \WSR VENUE BOOKINGS ONLY - Due to our party schedule, party guests will not be admitted
into the building until the allocated party time and must vacate promptly when their
allocated time ends. Party guests must also arrive and leave the party area within the time
they are allocated to the party area; this is to allow us to service the area for the next guests.

e |F APPLICABLE - Any additional siblings or friends accompanying party guests will be charged
our standard entrance rate.
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e WSR VENUE BOOKINGS ONLY - Children and parents/careers are not allowed to enter the
kitchen unless authorized.

e Our standard rules of Slotcar Racing must be followed by all visitors.

RACE CONTROL RULES

e We are pleased to provide this wonderful facility and whilst we have attempted to make it as
safe as possible, the very nature of children’s play activity means that accidents can
occasionally happen. Parental Supervision is essential at all times.

e WSR VENUE BOOKINGS ONLY - Seating for adults will be provided in the main racing hall.
e Children should use the toilet and wash their hands before entering the race area.

e Age restrictions are enforced for slotcar racing unless supervised by parent/guardians.

e Admission is limited to 2 hours.

e Please do enter race control area.

e No food, drink or chewing gum should be taken into the slotcar racing area.

o |F APPLICABLE - Only food and drink purchased from WSR may be consumed in the
premises.

e |tisforbidden to smoke within the building.
e Children must walk at all times.
e Children who are unwell should not enter the slotcar racing area.

e Parents/Guardians are responsible for the behaviour and well being of the child in their care
and must maintain supervision at all times.

e |nthe interest of Health and Safety, please ensure that any food debris which falls on the
floor is picked/wiped up as soon as possible. Report any spillage to a member of staff.

e Report all accidents to a member of staff, to ensure that we can provide any necessary
assistance and minimize the potential of re-occurrence. These will be logged and are an
important part of ongoing safety audits.

o All damages to Wirral Slotcar Racing property either accidental or deliberate must be
reported to a member of staff, (With exceptions to Slotcars coming out of the slots while
racing).
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e Nappy changing and the use of potties etc. should be conducted in a suitable area.

e Whilst hosting Children’s activity, no aggressive or intimidating behaviour or use of
inappropriate language will be tolerated. Guilty parties will be asked to leave.

e Any guest found breaching these rules may be asked to leave.

Wirral Slotcar Racing encourages Slotcar Racing as an activity for all children as an exciting
fun experience in a safe environment. As such, there are inherent risks that are always
associated with children playing and having fun together. These include children being
exposed to moderate tripping, falling and bumping into each other. We have taken every
reasonable step to control these risks through design, maintenance and operation of the
facility. However, it is impossible to eliminate such risks completing whilst providing a
stimulation environment and parents/guardians must recognize and except these risk.
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